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Live On Air Fallsview Balloon Ride is Niagara Falls’ newest attraction, giving passengers a 15-minute flight 
experience filled with amazing aerial views of the Niagara Gorge, Niagara USA’s downtown tourist district, 
and the world-famous Niagara Falls! Inflated by helium and powered by an electric winch, the custom-built 
balloon ascends to heights of up to 500 ft. and can hold up to 30 guests, plus one certified pilot. Our company 
offers wholesale pricing for group tour operators, including FIT and corporate events. 
Contact: Madison Conway | m.conway@americannh.com | +1 (716) 278-2668

Rainbow Air Helicopter Tours is your destination for year-round excitement in Niagara Falls USA! Our new 
Tourism Center, just minutes from Niagara Falls State Park, offers something for everyone. Experience 
breathtaking tours in our comfortable new helicopters, featuring spectacular panoramic views from Canadian 
airspace. Dive into adventure with “Niagara Virtual,” our unique VR experience where guests control their 
own virtual parasailing journey all around the Falls. Explore Niagara’s history in our Heritage Gallery through 
displays, hands-on exhibits, and videos. With great amenities, easy access, and strong group rates, Rainbow 
Air delivers the unforgettable experiences your customers demand. 
Contact: Patrick Keyes | keyesp@rainbowairinc.com | +1 (716) 329-4414

Rupal Hospitality is a hospitality company based in Niagara Falls, New York, specializing in hotel 
development, management, and guest-focused experiences. Known for operating the Courtyard by Marriott 
Niagara Falls, USA and voco Niagara Falls – Premium IHG Brand, the company combines trusted global brands 
with personalized service. With a focus on quality, innovation, and community impact, Rupal Hospitality 
continues to grow its portfolio while creating welcoming destinations for travelers and memorable stays in the 
heart of Niagara Falls. 
Contact: Tracy Curtin | Tracy.Curtin@RupalHospitality.com | +1 (716) 345-7476

Whirlpool Jet Boat Tours Exhilaration, excitement, and awe-inspiring natural scenery! Whirlpool Jet 
Boat Tours offers guests an experience like no other, highlighting the Niagara River’s history, scenery, and 
geography. Get soaked aboard the open-top Wet Jet or choose from wet or dry seating aboard the all-new 
Freedom Jet. The final destination of the Niagara Whirlpool is only outdone by the majestic views and return 
through the Devil’s Hole Class V Rapids. Open daily April through October, with guaranteed departure times, 
rain or shine. Great for ages 4+, groups of 2-200. 
Contact: Samantha Charbonneau | groups@whirlpooljet.com | +1 (905) 468-4800 x229
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Director of Travel Trade Sales
tmtpleasant@niagarafallsusa.com
+1 (716) 282-8992 x315

What’s New in Niagara Falls USA
•	 Cambria Hotel Niagara Falls: Downtown Niagara Falls’ newest property 

features 120 contemporary guest rooms with upscale amenities, on-site dining, 
WiFi, a fitness center, and more.

•	 Discover Niagara Shuttle: Explore destination sites in Lewiston, Youngstown, 
and Lockport aboard this seasonal and complimentary hop-on, hop-off shuttle.

•	 Flight of Five Lock Tender Tour: Learn about the history of the Erie Canal and 
the 19th-century construction of Lockport’s Flight of Five Locks on a narrated 
45-minute walking tour.

•	 Great Lakes 360: An expansion of the Aquarium of Niagara, this attraction 
offers 16 immersive exhibits that highlight the indigenous wildlife of the Great 
Lakes. 

•	 Live On Air Fallsview Balloon Ride: A custom-built tethered helium balloon 
takes riders on a musical journey up to 500 feet in the sky, offering panoramic 
views of Niagara Falls.

•	 Niagara Outfitters: Join a New York State-licensed guide for a scenic hike, bike 
ride, or kayak tour through one of the many parks and waterways in the region.

•	 Niagara Falls Magic Theatre: An intimate, state-of-the-art theater offering an 
unforgettable night of jaw-dropping magic, dazzling illusions, and laugh-out-
loud comedy.

•	 Rainbow Air Tourism Center: Just minutes from Niagara Falls State Park, this 
facility features virtual reality simulators, a souvenir shop, and helipads for 
scenic helicopter tours over the Falls.

Local Receptives
•	 5 Star Niagara Falls Tours

•	 D&F Travel

•	 Go Niagara Tours

•	 Niagara Falls Walking Tours

•	 Niagara Regional Tours

•	 Over the Falls Tours

•	 Scenic Excursions

•	 True Rainbow Tours

Receptives & Bed Banks
•	 AlliedTPro

•	 Amadeo Travel Solutions

•	 American Tours International

•	 Discover Destinations

•	 G2 Travel

•	 Get Your Guide

•	 HotelBeds

•	 New World Travel

•	 See USA Tours

•	 Trivago

•	 WebBeds
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